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Make an in-kind donation to our Welcome Kits!

When each new family moves in, they receive a kit 
full of essential household items. These are the types 
of items our families need:

 - Blankets and Sheets    - Kitchen Items 
 - Cleaning Supplies   - Toiletries
 
Read the complete list of Welcome Kit contents here:
www.communityofhopedc.org/wishlist

If you do not wish to receive this publication in the future, please email development@cohdc.org or call 202.407.7753

Welcome Families into their New Homes

@cohdc

Save the Date!

More than 3,400 people 

slept in DC homeless  

shelters this winter.

See how you can help!

Caring for Families. Improving Lives. Leading Change.

 Night of Hope
Thursday, October 13 at 6:30-9:00pm

The Roof Terrace, 101 Constitution Avenue, NW

You are invited to our annual reception benefitting our work 
to end homelessness and improve health for DC  

families. Celebrate our successes while enjoying cocktails, 
hors d’oeuvres and stunning views of the Capitol and  

National Mall - all on a rooftop terrace!
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A seed of hope was planted for Shirlene Phillips and her family years before they 
came to Community of Hope. “I wanted to move my family into a nicer, safer and 
more comfortable environment – that’s when I saw Hope Apartments.”

Not knowing this humble apartment building is 
transitional housing for families where the head 
of household is in recovery from substance abuse, 
Shirlene looked for an apartment elsewhere. At the 
time, she wasn’t homeless and didn’t realize she had 
an increasing drinking habit.

But within one year, Shirlene lost her job, got 
evicted and could no longer stay at a relative’s 
home. She knew she had hit rock bottom. 

“Here I was, a young, educated, attractive young woman that was homeless, 
hopeless and with an addiction to alcohol,” she recalled.

Shirlene knew it was time to seek help – even if that meant she would be separated 
from her two daughters. She boldly checked herself into an in-patient rehabilitation 
program and lived in a transitional house for women in recovery. However, Shirlene, 
making progress toward her sobriety goals, knew something was missing: living with 
her daughters in a stable home of their own. “That’s when I remembered the seed 
planted in me. I wanted to live in Hope Apartments with my family.”

A Seed of Hope
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From the Desk of Kelly Sweeney McShane
Whenever I speak about Community of Hope, I am moved by your concern for the 
plight of families experiencing homelessness in the District of Columbia. For years, the 
news has been full of stories of the more than 250 families – more than 400 children – 
who live in the dilapidated DC General Shelter, a former hospital. Like many others, 
I was heartbroken when I heard of the disappearance of eight-year-old Relisha Rudd 
from DC General Shelter over two years ago. I regularly speak to parents who lived 
in DC General Shelter and are now so excited to be in apartments of their own. They 
show off their key, a symbol of safety and independence. 

I am thrilled by Mayor Bowser’s plan to close DC General Shelter and replace it with 
seven new, smaller locations for families, and one for women in each of the eight wards 
of the District. As co-chair of the Strategic Planning Committee of the Interagency Council on Homelessness, I was 
very involved in the development of Homeward DC, the Strategic Plan to End Homelessness. The plan includes a goal 
around creating a more effective and respectful crisis response system. I also helped make specific recommendations for 
replacement shelter facilities. I know firsthand from our own work that a bright, beautiful, family-friendly space can 
make all of the difference in uplifting spirits and instilling hope. I also know from speaking to families that shelter is 
an important component to ensure safety and respite. But their real goal is a home of their own.  

As a 25-year-resident of Ward 3, I am excited to welcome families into my neighborhood. I invite you to learn about 
the Mayor’s plan and to encourage your neighbors and elected officials to support it. Together, we are creating a city 
that supports children and families in need.

Thank you for leading change with us,

(Ms. Phillips’s story continues on page 3)
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Preventing Homelessness in our Community

Hope Happenings

Five months ago, families facing homelessness would have to enter the overcrowded and 
expensive shelter system. Now, our city is equipped with a new intervention: the Homeless  
Prevention Program. The program, which was developed by the DC Interagency Council 
on Homelessness, is modeled after a New York City program.

DC’s program, launched in October 2015 and directed by the Department of Human  
Services, incorporates a screening tool to identify those families most likely to enter the 
shelter system. There are four non-profit agencies administering prevention assistance:  
Capitol Hill Group Ministry, MBI, Wheeler Creek, and Community of Hope. A variety of 
different services are offered to families, including mediation, case coordination, housing 
search, connection to employment and community services, budgeting, financial assistance, 
and utility assistance.

Also benefiting from the critical experience of the Program’s research partner, Westat, we are now able to hone in on the 
most effective strategies available to prevent homelessness. So far, DC has served more than 1,000 families in this new 
program. Of those, 425 have already exited services, 104 have moved into their own apartments, and only about 10  
percent have had to enter the shelter system. The average cost of assistance per family is under $1,000. By comparison, 
the average cost of just a one-month shelter stay is about $3,500. And in human terms, we know that the cost is much 
greater, as emergency shelter has such a negative effect on the stability of families, especially children. We are excited about 
our work in the last five months and heartened to see the results so far. We are grateful to the Mayor, the City Council, 
and the Department of Human Services for their efforts to bring this program into existence. We also look forward to 
the learning opportunities this work continues to offer in order to further improve and expand our efforts to prevent 
homelessness across our community.

A Special Ladies Night In
We partnered with Breast Care for Washington DC to host our  
second annual Ladies Night In event for our Ward 8 neighbors. Women  
enjoyed an evening of pampering and wellness at our Conway Health and 
Resource Center, complete with makeovers, massages, yoga, and healthy 
living demonstrations! Every woman left feeling and looking beautiful, 
with a gift bag to enjoy!

Our Gratitude!
A big thank you to Urban Land Institute for their fun ways of raising 
funds for our families and spreading good cheer at our Holiday Market. 
From hosting a trivia night benefitting Community of Hope to creating 
gingerbread houses with children, ULI has helped us care for families 
and be better community neighbors! You are HOPE!

Coming Soon: The Commons at Stanton Square
Plans for The Commons at Stanton Square where we are partnering 
with Martha’s Table, the Horning Brothers and the Horning Family 
Fund on our fifth Ward 8 location are coming along. We look forward 
to supporting more children and families with our behavioral health, 
home visiting, and homelessness prevention services at the site. Stay 
tuned for more announcements!

Adapted from The District’s Dime, DC Fiscal Policy Institute’s blog, published March 2016.

5 months + 1000+ families + Homelessness Prevention services = 90% of families stably housed!

by Jamey Burden, Vice President, Housing Programs and Policy
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continued from front: A Seed of Hope

A complicated birth, domestic violence, and homelessness – Natasha Howard, a mother of 
three, has “seen it all.” But hope keeps her going.

A year ago, Natasha lost her home following a domestic dispute. She and her children – one 
with special needs and the other still a baby at the time – spent six weeks living in a motel 
room. They endured a cramped living space and noisy conditions. Natasha was ecstatic to 
soon find housing through Community of Hope’s Rapid Re-Housing Program. “With a 
roof over our heads, we could be a family and do everyday things together.”

Now, Natasha has a kitchen to cook family meals in and an open space for her children to 
learn and grow, which makes all the difference for her family. Her 11-year-old, who was born 
with retinoblastoma, can play his favorite games and develop his motor skills. Her toddler 
can walk around on carpeted floors. With a place to call home and the support of our case 
managers, Natasha and her family quickly regained the stability a mom and young children 
desperately need.

“I didn’t have a strong family support system – my visits with Community of Hope were that support.”

When Natasha became pregnant with her third child, she knew exactly where her go-to destination for care was. “I can get  
everything under one roof at Community of Hope! Housing, medical and dental right in my neighborhood – moms like me need 
convenience,” she said.

During her nine months of pregnancy, Natasha engaged in virtually all the services 
our robust prenatal program has to offer. In addition to prenatal check-ups with our 
doctors, she joined our CenteringPregnancy® group with other soon-to-be moms 
and learned about different birthing options and how to breastfeed. By the end,  
Natasha felt “comfortable to make her own birthing decisions.” This was something  
important to her after a complicated c-section with her first child. 

Two months ago, she welcomed Marquis, a healthy baby boy, and her care continues 
through our new home visiting program, Healthy Start. Through the program, case 
managers provide her with any support and encouragement she needs as a new mom. 
Marquis, like his mom, is now a patient at our Conway Health and Resource Center.

Motivated by her children and wanting to be their role model, Natasha has hopes 
of working again and moving into a bigger home. She credits Community of Hope 
for allowing her to focus on family and not worry about where they’ll sleep at night. 

“I may have seen a lot, but I’ve overcome it all too,” she proudly adds.  
“Community of Hope has transformed me.”

A Hopeful Transformation

In 2015, Shirlene and her family moved into our Hope Apartments, one of few programs in DC where families remain intact while 
the head of household works towards sobriety goals. The program is designed to help adults attend substance abuse treatment programs 
while simultaneously finding a job and stable housing. “COH gave me the tools to get back on my feet and improve in all aspects 
of my life.” 

Community of Hope’s varied services have boosted Shirlene. Our case managers have helped her identify and address some key barriers 
to stability like debt, credit, spending and saving habits. Our employment specialists have connected her to jobs. She receives primary 
medical care at our Conway Health and Resource Center, and now, with a baby on the way, participates in our CenteringPregnancy® 
group with other expectant mothers. “Because of the endless support, and my continued sobriety, I have evolved on many different 
levels since living at Hope,” Shirlene said. 

She has stronger relationships with her family and friends; plans ahead and saves money; and works a 9-5pm job. With a seed of hope, 
and a team of encouragers from Community of Hope, Shirlene is thriving.

“I got my determination and drive for life back,” she exclaims.


