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Temeka Royster was ecstatic to finally 
receive the keys to her second home 
since coming to Community of 
Hope’s Permanent Supportive 
Housing (PSH) Program in 2011.  
After eighteen months of renting rooms 
and sleeping on couches and floors with 
her son, Damonte, Ms. Royster had 
enough when she witnessed a drug-
addicted roommate abuse his girlfriend.  

Fearing their safety, she fled with her son 
to a neighbor’s home. “This is too much! 
He’s beating her, I don’t want my son 
seeing this. I just can’t do it.” 

The following day, she visited 
Virginia Williams Family Resource 
Center and was referred to transitional 
housing. Shortly after she enrolled 
into a three year culinary program at the 
Art Institute and started a part-time job 
at Service Employee International Union. 
“Once you have a stable living situation, then you can focus on school and 
work and all of those other things” she reflects.   

(Ms. Royster’s story continued on page 3)

New Keys – to Home and Health

Community of Hope hit the ground running in 2014!  With your generous 
support, we opened the Conway Health and Resource Center in Ward 8. The 
reactions of our neighbors  have been heart-warmingand I encourage you 
to read their responses inside. 

We’ve also  continued to give hope to homeless and low-income families 
throughout the District.  We served record-breaking numbers of patients – 
over 7,000 people – and families in our housing programs this year – 354 families. 
It has been particularly important over these cold winter months, where almost twice 
as many families have entered shelters as was expected.  

2014 is also a year of Strategic Planning for Community of Hope, as we look to most effectively integrate all of our 
services for the benefits of the families we serve, best prepare ourselves for the changing world around us, and continue 
to gracefully manage growth. I particularly love the process of visioning because I know that, if we have a clear dream, 
we can make it become reality.  You – our donors, volunteers, partners – help make dreams come true. Thank you.

With Joy,
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Wish List

Mother’s Day is coming!  
Help moms in our housing program with 
supplies for their homes and new moms at 
the Family Health and Birth Center with:
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Bath and Bedding  
Full and twin sheet sets 
Full and twin blankets 
Shower curtains and 
rings 
Bath mats 
Bath towels & wash-
cloths 
Toilet paper 
Picture frames

Kitchen Items
Silverware (clean)*
Plates, bowls, cups -- 
plastic preferred (clean)*
Pots and pans (clean)*
Kitchen towels 

Cleaning Supplies
Disposable sanitizing 
wipes 
Multi-purpose cloths 
Dish scrubbing brush 

Sponges 
Mop (preferably Libman

Twist style) & small 
bucket

Broom and dustpan 
13 gal. waste basket w/    
lid  
Toilet bowl brush 
Trash bags 
Paper towels 
Powdered laundry deter-
gent (small box)

Toiletries
Shampoo for African 
 American hair
Bars of soap 
Toothbrushes 
Toothpaste 
First Aid Kit (complete 
kit in box)

For New Moms
Strollers
Car seats
Baby equipment
Infant clothing 
Maternity clothing
Diapers

• all items must be new and 
unused unless denoted with an *

We are now serving women like 
Ms. Royster and Ms. Smith (pictured 
here) in many sites across the city.

Call 202-350-9252 or email development@cohdc.org to get details and schedule your donation



“What took y’all so long? We are a 
neighborhood in transition. [The 
Conway Health and Resource Center] 
is a resource that is long overdue and is 
something this neighborhood has 
needed for a long time. We are a 
neighborhood facing a lot of hardships. 
When you start seeing concrete develop-
ment and transitions, it puts a different 
face to the neighborhood. People no 
longer have to travel to receive the 
quality of service they are deserving of. 
It changes the perception of the 
neighborhood for residents and visi-
tors.”
     ~ Ms. Barnes

“I think the health center will be a good 
resource for the community. I did not 
grow up in the Bellevue community, 
but I have worked here for quite some 
time. I know this is a resource the com-
munity has needed for a long time and 
I plan on using the services the center 
provides.” 
     ~ Ms. Campbell

“I think [the new health and resource 
center] it is an excellent idea and re-
source for the community. Having this 
here [in Bellevue] helps because people 
no longer have to travel far to places 
[across the river] to receive health ser-
vices. They will no longer have to spend 
additional money on travel to receive 
their services.”
     ~ Ms. Phillips

Quotes from the Community
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In her time at Community of Hope,she has taken full advantage of the many wraparound resources Community 
of Hope offers, including a mentor for Damonte and now the new Health and Resource Center, located walking 
distance from her home.  “When I heard Community of Hope was moving to the community, I was excited because 
everything is all in one place.  I can see my case manager, go see the doctor, and get my teeth cleaned.  It is 
resourceful and convenient.”  

Ms. Royster has big plans for her future.   “There hasn’t been a time when COH has let me down. Even the days you 
feel unmotivated or not getting out of bed, I look back at all the encouragement. It’s a blessing to know that you’re 
important.  To know that you’re not doing it by yourself is comforting.” 

continued from front:  New Keys - To Home and Health

After twenty-seven years working the D.C. government, Sally Jones never thought 
she would see the day when she would be forced into early retirement.  But it 
happened in November 2012.  

Plagued with depression and the uncertainty of entering the job market as an older 
worker, Ms. Jones began volunteering at a local non-profit as a way to keep her 
professional skills sharp.  She decided to transition into the healthcare profession, 
so she searched for introductory healthcare training courses.  Soon after, Ms. Jones 
discovered a Community of Hope Healthcare Customer Training course flyer at the 
front desk of her volunteer site and thought, “Wow! This is right up my alley.  This 
will give me an opportunity to get my foot in the door to learn about healthcare 
customer service.”

As a participant in the training course, Ms. Jones found the content engaging.  
She learned the importance of skills such as listening, communicating effectively, 
and having patience--all of the qualities that caught the attention of a hiring manager who offered Ms. Jones a 
position at her volunteer site.

Ms. Jones has been employed full-time in a managerial position with this organization’s new health-care initiative 
since December 2013. Community of Hope has been instrumental in helping her achieve her goals. “If you want to 
work in the healthcare field, you have to learn to respect others the way you want to be respected.  This was the most 
important facet of the program. I feel like I can take the skills I learned and work in any healthcare industry now.”

From Depression to Leadership

Thanks, neighbors!  We look forward to welcoming you in our new space!

In December of 2013, we moved into our new home, the Conway Health and Resource Center, located 
in DC’s Bellevue community. We chatted with a few new neighbors, who shared a warm welcome:

left The ribbon was officially cut by Mayor Vincent Gray with 
many supporters present. 
Left to Right - Patricia Owens, COH outreach staff, Julie 
Wagner of CareFirst BlueCross BlueShield, Garry Clarke, Dr. 
Christine Wiley of Covenant Baptist United Church of Christ, 
Jacqueline D. Bowens of DC Primary Care Association, COH 
President and CEO Kelly Sweeney McShane, COH Board 
Chair Chris Kerns, Mayor Gray, Deputy Mayor BB Otero, and 
COH Board Vice Chair Cornelius Steele led the 
celebration. Denise Rolark Barnes (not pictured) of The 
Washington Informer, emceed the event.

left William E. Conway of 
the Bedford Falls Founda-
tion was thanked by our 
staff and board members. 
Conway (left) is pictured 
here with board and com-
mittee members, Carole 
Kerns and Chris Kerns, 
Kelly Sweeney McShane, 
and board member, 
Cornelius Steele

left Then - Board 
Chair, Caty 
Poulin, and 
husband, Robert 
are overjoyed that 
we have opened 
the Conway 
Health and 
Resource 
Center.

Celebrating the GRAND Opening! The Conway Health and Resource Center opened its doors to 
patients on January 22nd. We have celebrated with two special 
events – the Donor Celebration/Art Preview on February 8th 

and the Grand Opening/Ribbon-Cutting on March 18th.

ZGF makes us Happy and Green!
For the past four years, we’ve had the privilege of 
working with Zimmer Gunsul Frasca Architects on the 
design of our Conway Health and Resource Center 
and other projects, including our Gold standard LEED 
certification. From providing environmentally friendly 
rides to 43 job-seeking clients to celebrating children’s 
birthdays at Girard Street Apartments, ZGF has helped 
us become GREENER and our clients HAPPIER! 
Thank you!

Workforce Program outcomes
24 Total Graduates    Over 50% are now working    62% of those hired are working full-time


